K Hnaunbonee pacnpocTpaHeHHBIM BHJIaM JUCTAHIMOHHBIX MOIIEHHUYECTB,
coBepiieHHbIX Ha Tepputopun r. Cankt-IlerepOypra u Jlenunrpaackoir obnactw,
OTHOCATCS:

- «puIMHTY — BUA AMCTAaHIMOHHOTO MOIICHHHUYECTBA, MPHU COBEPILICHUU
KOTOPOTO  3JIOYMBIIIJICHHUKH (B XO0A€ TeNe(pOHHOrO0 pPa3roBopa, IMOCPEICTBOM
HAIPABIICHUSI JJIEKTPOHHOTO TMHChMa WM CMC-COOOIICHHS) TMOJy4aloT JIMYHbBIE
KOH(UIEHIIUATIbHBIE JaHHBIE 0 0AaHKOBCKOM KapTe, HOMEpPE CUeTa, JJOTUHBI U TapOJIH s
BXOJla B MHTEPHET-0AaHK, a TakKe Mapoi 0e30MacHOCTH, MO3BOJSIONIUE MPOU3BECTU
CIIMCAaHUE HaXOJAlUXCcs Ha OaHKOBCKOM KapTe JACHEXKHbIX cpenacTB. JKepTBamu
YKa3aHHOTO  BHJAa MOLICHHMYECTBA  3a4acTyl0  CTAHOBSTCS  HE3alIMIIECHHBIC,
Maj000pa3oBaHHbIC, JIOBEPUMBBIE CJIOM HaceieHus. [lpeacraBisisick 3adactyio
COTPYIHUKAMU KPEAUTHBIX OpTraHW3aluid, TPECTYMHUKHA BBOASAT B 3a0iyXKIeHUE
rpa)<1aH OTHOCUTEJIBHO COBEPIIAEMbIX HECAaHKIIMOHUPOBAHHBIX CHUCAHUM JIEHEKHbBIX
CPEICTB, OCYIIECTBISIEMbIX TMOKYyNKax W T.I., TIOCIE HYero TMpocCAT Ha3BaTh
KOH(QUACHIUAIbHBIE CBEACHUA C LEIbI0 IPECEUYEHUs BO3MOYKHOIO COBEPIICHUS
npectyruieHus. ['paxkgaHe, MoBepsAs MONyYeHHOM uH(oOpmammu, kenas 00e30macHuTh
CBOM JICHE)XHBIE CPEJICTBA OT MPECTYMHBIX MOCATATEIBCTB, COOOIIAIOT 3aIPALINBAEMYIO
nH(GOPMAIIMIO, B PE3YyJIbTaTe YETO 3J0YyMBIIUICHHUKH MOXHUIIAIOT MPUHAAIC)KAINE UM
JI€HE)KHbIE CPE/ICTBA.

- «(papMHUHT» - MpoOLEAYypa CKPHITOrO HaIpaBieHUs Ha JOXxHBIM [P-agpec, To
€CTh HaIlpaBJICHNE TOJIb30BaTEINsI HA (PUKTUBHBIN BeO-CalT, yalle BCEro MCIOJIb3YEMbIil
JUI pUOOpEeTeHHsT TOBAapoB M yciayr (ozon.ru, avito.ru, aliexpress.ru, joom, biglion,
KyIUHATOP, KaCCUP.py, OUJIETEP, CAUTHI TIO MpOoake OUIIETOB HA */J ¥ aBUATPAHCIIOPT
¥ 71p.);

- «JIBOIHasI TpaH3aKUus» (IPHU OIJIaTe TOBAPOB U YCIYT MPOJaBeL] cooOIaeT
00 ommOKe, MpeaaraeT MOBTOPHUTH OTEPAITHIO, a B JAIbHEHIIIEM JIEHE)KHBIE CPEICTBA
CIUCBIBAIOTCS IBAX/IbI MO KaXKA0M U3 IPOBEJCHHBIX ONEpaLuii)

- «TpanmuHr (MAHUITYJSIIAA C KapTPUACPOM OAHKOMATOB, TTO3BOJISIONINE
anb0 He BO3BpalllaTh KapTy BIAJEINblly, JUOO CIUCHIBATH BCE JIaHHBIE KapThbl JJIs
TaJIbHEHIIIETO UX UCTIOIh30BaHMUS).

1. OcHoBHBIE cXeMbl TeJ1e()OHHOT0 MOLLIEHHUYeCTBA:

1. OO6mMaH 1o Tenedony.

3BOHOK COTpYJHHMKA OaHKa - KOTJIa HEW3BECTHBIM MPEICTaBISCTCS COTPYIHUKOM
CITy>kObI 0€30MacHOCTH KaKoro-imbo 0aHka v cood1aeT, 4to ¢ Barero

0aHKOBCKOI'0 cyeTa MPOUCXOAAT OINepanuu M0 HECAaHKIMOHUPOBAHHOMY CIUCAHUIO
JICHE)KHBIX CpPEJCTB, M B LENAX OE30MacHOCTH cyeTa IMpeajaraeT MepeBecTH
cOepekeHns Ha «pe3epBHBII» Wi «Oe3omacHblil» cueT. PacnpocTpaHeHsl ciydae




cooO1eHust uupopmaruu 06 opopmienun Ha Bac kpeaura u He0OX0IUMOCTU TPOUTH
B NPUJIOKEHUN OHJIanH-baHka 1Mo ompenesi€HHONW CCBhUIKE JUIA €r0 aHHYJIMPOBAaHUS
(BBITIOJTHUTH MHBIE HHCTPYKIIUHN).

3BOHOK _COTPYJHUKA TPABOOXPAHUTEIbHBIX OPraHOB - KOIJda HEU3BECTHBIM

NPEJCTABISICTCS COTPYAHUKOM TIOJMIIMU, CJIEOBaTeieM W T.A. U COOOINAeT, 4YTo
MIPOBOJIUTCS CHEIONepanus M0 MOMMKE MOIICHHUKOB W IS 3TOT0 HEO0OXOIMMO
NIEPEeBECTH JICHBI'M Ha «CIEIUaNbHEII» cueT. [Ipu 3ToM TpeOyeT He 3BOHHUTH B OaHK,
TaK KaK COTPYJIHUKH 0aHKa 3a0/THO C MOIIIEHHUKAMHU.

Bam ponctBeHHuK, 1100 OJIM3KUI YEIOBEK Ioral B 0eay (HarpuMep,MalimHOW COMIT

YyelioBeKa WM OOBHHSIETCS B COBEpPIIEHWM  MPECTYIUICHUSA), U 3ajepKaH
COTpYIHUKAMHU TMIOJIULMK, W HEU3BECTHBIM COOOIIAeT, YTO M OCBOOOKICHUS
HEOOXOMMO TEPEBECTH Ha CYET JICHEXHbIE CPEICTBa JUOO JUIsl HNPUMHUPEHHS C
MOCTPAJaBIIMM, JUOO B KAuyeCTBE B3SATKM COTPYJAHHMKAM MOJHULIMH. B0O3MOXHBI
BapUAHTHI, IPU KOTOPBIX B Pa3rOBOPE MOXKET MPUHATH y4aCTHE SKOOBI COTPYIHHUK
MOJIULIMK, KOTOPBIM OyJET MOATBEPKAATh CKA3aHHOE.

BAYKHO: D710 3BOHAT MOIIEHHUKH (HECMOTPS HA TO, YTOOIPEICTUBIIUINCS HA
Tene)OHE HOMEpP MOXKET COOTBETCTBOBAaTH HoMepy TenedoHa OaHKa WU
IPaBOOXPAHUTENIBHBIX OPraHOB, 3a4acTy0 — MockoBckoro pervona (499, 495... u
T.J.), TAK KaK IPY TOMOIIY CHEUATbHBIX YCTPOUCTB MOIIEHHUKH MEHSIOT HOMEpa Ha
abCoMIOTHO JI00OM HOMEpP — TaK Ha3bIBa€Mble MOJMEHHBIE HOMEpa), COTPYIHHUKHU
0aHKOB HUKOI/IA HE 3BOHST CBOMM KJIMEHTaM, U TeM 0oJiee, HUKOI/Ia HE TpeOyroT
NEPEBOJUTH C JIMYHOTO cueTa JeHbru. [IpeacTtaBurenn npaBoOXpaHUTEIbHBIXOPTaHOB
MOTYT 3BOHUTBH TOJBKO /ISl BHI30BA B MOMEIIECHUS MPABOOXPAHUTEIbHBIXOPTaHOB C
IEIbI0 TOMY4YeHUsI OOBsICHEHUHM, UCTPeOOBaHUS JTOKYMEHTOB [0 HaXOMSIIUMCS B
MIPOU3BOJICTBE YTOJIOBHBIM JIeJIaM U MaTepHaliaM MPOBEPOK.

[Ipu mocTymiieHuu Takoro 3BOHKa HEOOXOJIMMO MpepBaTh Pa3roBOpP U MEPE3BOHUTH
TOMY, O KOM HJIET p€yb, JINOO B YKa3aHHBIN rOCY1apCTBEHHBIN OpraH WIMKPEIUTHYIO
OpraHU3aIMIO JJIS ePEnPOBEPKH HHHOPMAIIHH.

2. O06maH npu nokynke (Mpojgake) ToBapa HA HHTEPHET calTax.

[Ipenoruiata 3a  HECVYINECTBYIONIHMI TOBap - MOJAETCS OOBSIBICHHE Ha

BOCTpEOOBaHHBIN TOBap C TMPUBJICKATEIBLHON TIIEHOW (HWXKE PBHIHOYHOM) C
NpUIoKEeHUEM HeHacTosumx poTtorpaduil. B xone o01ieHns «mpoaaBeiy yKIOHIeTCs
OT BCTPEYM BBUIY >KUTEHCKMX NPHUMH (HET BPEMEHH, 3aHATOCTh Ha paboTe,
yAQJIEHHOCTh PACIIOIOKEHHUS ) U MpeJjIaraeT OIIaTUTh TOBap O€3HATMYHBIM IJIaTEKOM
C TAPAHTUPOBAHHOM MOCIEAYIOWIEN TOCTABKOM 4€pe3 Kypbepa, HO MOCIE MOIYUYCHUS




ACHET, IPOAaBCIl- MOIICHHUK IEPECTACT BBIXOAWUTH Ha CBA3b.
Omnyara MYJBKa 110 IMOYTC HAJOKCHHBIM IUIATCKOM - 3JIOYMBINIJICHHUK

IMBITAXOTCS BHAYAJIC 3aIlOJIYUYUTH IMPCAOINIATY Ha HOBCPHUH, CCJIM HC II0JY4YACTCs, TO
npeaiararoT 1noJyduThb 3aKa3 Ha IIOYTC, a IIOTOM pPaCIIaTUTBCA. To ects Ha moute
nepea BI)II[aLIeﬁ 3dKa3a BO3bBMYT ACHBI'M B pasMCpeC €ro CTOMMOCTH, a ITOKYIIATCIIb
BCKPBIB YITAKOBKY, BUAUT IOAACIIKY HUJIN MYJISTK.

[lokynarenap cOpammMBacT HOMEpP KapTbl M KOJ M3 CMC - mno BameMy

0OBSIBJICHUIO O IIPOJIaXKe TOBapa B MHTEpHETE Bam MO3BOHMI MOKyNATEIb U MOMPOCHIT
COOOIINUTh PEKBU3UTHI OAHKOBCKOM KapThl (MPEIBAPUTEIIBHO BBISCHUB HOMEpP
TenedoHa K KOTOPOMY MPUBSI3aHa KapTa) M CMC-KO/T, YTOOBI TEPEBECTH ICHBT U, SIKOOBI
ATO HYXKHO JJi1 OAaHKOBCKOIO IepeBojia. Ha caMoM jene 3TO MOIIICHHHUK, KOTOPBIN
MBITAETCS BOUTH B JIMYHBIA KaOWHET OHJIaMH-0aHKa U CIIMCATh BCE JIEHLI'H ¢ Barero
cuera.

BAKHO: OnnayuBaiite TOBap TOJIBKO IIOCIE €ro IOJYYEHHUS] U TPOBEPKU U HE
OTHpaBJISIUTE JEHbIM B KaUecTBE 3ajora (3aaarka). JJis mepeBoia IEHEKHBIX CPECTB
JOCTaTOYHO HOMepa TenedoHAa M JAPYrod JOMOJHUTEIbHOW WHGOpPMAlUM He
TpeOyercs.

3. TesieroHHBIE BUPYCHI.

OdYeHp YaCTO WCMONB3YyeTCS (opMa MOIIEHHUYECTBA C HCIOJIH30BAHUEM
TenedoHHBIX BUpYcoB. Ha Tenedon aboHEeHTa MPUXOAUT COOOIICHUE CIIETYIOUIErO
Buna: «Bam npumio MMS-coobmenne. /[ momydeHuss MpoOUInUTe MO  CCHUIKE...».
[Ipu nmepexojie Mo ykazaHHOMY ajipecy Ha TenedOH CKauUMBACTCSl BUPYC U MPOUCXOTUT
CITUCaHWe JICHS)KHBIX CPECTB C BAIIIETO CUETA.

Jpyroii Bua MOIIEHHUYECTBA BBHITIIAIUT Tak. [Ipu 3akaze kakoi-imubo yciyru
gyepe3 SK0Obl MOOMIIBHOTO OTIepaTopa WM MPH CKaYMBaHUU MOOMIBHOTO KOHTEHTA
a0OHEHTY TPUXOAWUT TMpeAynpexacHue Buma: «Bwl cobupaerech OTHpPaBUTH
COOOIICHNE HAa KOPOTKHH HOMED ..., JJIS TOATBEPKIACHHUS OIepaluu, OTIPABHTE
coobmienue ¢ mudpoii 1, ayis ormens ¢ mudpoit 0». [Ipu oTrpaBke MOATBEPKIACHUS,
co cueTra abOHEHTA CITMCHIBAIOTCS JCHEKHBIE CPeACTBA. MOIIIEHHUKH HCIOJIB3YIOT
CHenUaIbHbIe TPOTPAMMBI, KOTOPBIC TIO3BOJISIIOT aBTOMATUYECKH TEHEPUPOBATh
TBICSYM TakuX cooOmieHnid. Cpasy mociie mepeBoa JaeHer Ha (DalbIIuBBIA CYET OHU
CHHUMAarOTCH ¢ TenedoHa.

BAYKHO: He cinenyeTr 3BOHUTH IO HOMEPY, C KOTOPOTO OTHpaBieH SMS — BrnoJiHe
BO3MOXHO, YTO B 3TOM ciyd4ae ¢ Bamero tenedona Oyner aBTOMaTHYECKHU CHSTa

KpyIiHasa CyMMa U IEPCXOJUTh 110 COMHUTCIIbHBIM CCBLIIKAM.




4. OmuGoYHbBINi NepeBox CPEACTB.

AbGoHeHTy nocTynaer SMS-cooOmieHre o MOCTYIJIEHUH CPEAICTB Ha €0 CUeT,
MEPEBEJCHHBIX C MOMOIIBIO yciuyrd «MoOuipHBIM nepeBoa». Cpa3y mocie 3Toro
MOCTYIAeT 3BOHOK M MY’>KUMHA (WJIM >KEHILMHA) COOOMIAET, YTO OIIMOOYHO TMEPEBE
JE€HbI'M Ha €ro CYeT, IIPH 3TOM MPOCHUT BEPHYTh UX OOpaTHO TeM ke «MOOUIbHBIM
nepeBoiom». B N1eMCTBUTENBHOCTH JI€HBIM HE MOCTYMAIOT Ha TeleOH, a YelOBEK
MEPEBOJUT CBOU COOCTBEHHBIE cpeicTBa. Eciy MO3BOHUTH MO yKa3aHHOMY HOMEpY,
OHMOKET OBITh BHE 30HBI JOocTymna. Kpome Toro, cymecTByloT Takue HOMEpa, Mpu
OCYIIECTBIICHUH BBI30Ba HA KOTOPBIE C TeJIeOHAa CHUMAIOTCS BCE CPECTBA.
BAXHO: Ecnu Bac npocsaT nepeBecTd sIKOObI OMIMOOYHO IMEPEBECHHYI0 CYMMY,
HAllOMHUTE, YTO ISl ATOTO HKCIONb3yeTcss yeK. OTroBOpKa, 4TO «YEK MOTEpsH»,
CKOpEe BCEro, CBUAETENbCTBYET O TOM, YTO ¢ Bamu 00111aeTcsi MOLICHHHUK.

MOIIEHHNYECTBA C BAHKOBCKHMMHW KAPTAMM

baHkoBCKas KapTa — 3TO MHCTPYMEHT Ul COBEPLUEHHUS IIIATEXKEN U 0CTYyIIA K
HaJIMYHBIM CPEJICTBAM Ha cuéTe, He TpeOyIOMMiA Uit 3TOro npucytcTBus B 0anke. Ho
MIPOCTOTA HCIOJIb30BaHUsA OAHKOBCKHUX KapT OCTaBII€T MHOXKECTBO JIA3€€K JUIs
MOUIECHHUKOB.

[Ipu npoBeaeHNH ONEpaLHid C KAPTOU MOJIB3YHUTECH TOJIBKO TEMH OaHKOMAaTaMH,
KOTOpbIE pacHoJio’)KeHbl B 0Oe30macHbIX MecTax M 00OpyJOBaHbI CHUCTEMOM
BUICOHAOIIOJICHUS U OXPAHOI: B TOCY/IAPCTBEHHBIX YUPEKICHUAX, OaHKaX, KPyIHBIX
TOPrOBBIX LIECHTPaX U T.A.

CoBepiias onepaiuu ¢ MIaCTUKOBOM KapToil, cienuTe, 4ToObl psaoM He ObLIO
noctoponHux Joaeil. Habupas IIMH-xox, npukpeiBaiiTe KiaBHATypy pPYKOH.
PexBu3uTHI 1 Mr00as npoyast HHPOpMaLHs O TOM, CKOJIBKO CpecTB Bbl CHSIM U Kakue
1udpbl BBOAUIN B OaHKOMAT, MOTYT OBITh HCTIOJIb30BaHbl MOIIICHHHUKAMU.

OOpaiaiiTe BHUMaHUE Ha KApTOIIPUEMHUK U KJIaBUaTypy OaHkomata. Eciu onu
00Opy/lOBaHbl ~ KaKUMH-TMOO  JOMOJHUTEIBHBIMU  YCTpOHCTBaMH, TO  OT
UCIOJIb30BAHUS JAHHOTO OaHKOMarta JIydllle BO3AEpP’KaThCid M COOOIIUTH O CBOUX
MOJIO3PEHUSIX 0 YKa3aHHOMY Ha HEM TeleoHy.

B ciyuae HekoppekTHOM paboThl OaHKOMAaTa — €CIIM OH JI0JT0€ BpeMsi HaXOAUTCS B
PEXKMME OKHUJAHMS WM CaMOIIPOM3BOJIBHO IEpE3arpyKaercs —

OTKaXHUTECh OT €ro ucCHojb30oBaHusi. Benuka BCPOATHOCTL TOI'O, 4YTO

OHIIEPENPOrPaMMHUPOBAH 3JI0YMBIIIJIEHHUKAMMU.




Kak o0e3onacurb ced0s1 0T MOIIEHHHUKOB:

1. IlposepsiiTe mH(pOpMalKIO, TMOTYYCHHYIO B XOJ€ Teie(OHHOTO pasroBopa u
MHTEPHETIIEPENUCKU C HEU3BECTHBIMHU (OHH MOTYT MPEACTaBISATHCS COTPYAHHKAMU
IPaBOOXPAHUTENLHBIX OPTAHOB, IPEJICTABUTENIAIMA KPEIUTHBIX OpraHU3aIINN).

2. YcraHoBuTh Ha TenedoH (KOMITBIOTEP) COBPEMEHHOE JIMIICH3WPOBAHHOE
AHTUBHUPYCHOE MTPOTrPAMMHOE OOECIICUCHHE.

3. He ycranaBnuBaiiTe W He coxpaHsiTe O0e3 MpeaABapUTENbHON MPOBEPKU
AHTUBUPYCHOU MpOrpaMMoi (ailnibl, MONyYeHHbIE M3 HEHAEKHBIX HCTOYHUKOB:
CKayaHHbIE C HEM3BECTHBIX CaANTOB, WpHUCIAHHBIE MO SJIEKTPOHHOM TMOYTe
(momo3puTenbHbIC (halIbl JIyUIlle cpa3y yIamsTh).

4. Hcnonp3yiiTe mapoiy, He CBA3aHHbIE ¢ BaliumMu nepcoHanbHbIMU JaHHBIMU.

5. Hu mpu xakux oOCTOATENbCTBAX HE COOOIIANWTE PEKBU3HUTHI CBOUX OAHKOBCKHUX
cueToB(KapT), MapoJiv U JAPYTyIo NePCOHAIbHYI0 HH(POPMAIHIO.

6. IlocTaBbTe IMMUT Ha CyMMY CIIMCAaHHI WJIM MEPEBOJIa B INYHOM KaOWHETe OaHKa.
7. Tlo BceM BO3HHMKAIOLIMM BOIIpOcaM oOpallaThcsl B OaHK, BbIIABIINHN KapTy.

8. He BBHIMONHATHP HUKAKUX CPOYHBIX 3aMpPOCOB K ACHCTBHIO, B TOM YHCJE TIO
YCTaHOBKEKAKUX Obl TO HU OBLJIO MPHUIIOKEHUH.

9. He nepexoauTh HU MO KaKUM CCBUIKaM, KOTOpBIE MPUXOIAT Ha e-mail mim mo
SMS.

10. OOpamate Ha Bce COOOmICHHWS OT OaHKa (HAmpUMEp, €CIM OHHM COJICpIKaT

rpaMMaTHYECKUE OLTUOKH).

11. He mepe3BaHMBaTh IO HOMEPAM, KOTOpPbIe TPUXOAAT Ha e-mail niu mo SMS.
12. IlepenpoBepsiTe NOIJIMHHOCTh MHTEPHET-CAUTOB, HA KOTOPBIX OCYLIECTBIIETE
3aKa3ToBapa.

bynpre 0auTenbHbI!




